TASK 1

Interviewer: Now, our next guest, Jane Hargreaves, works at Bradgrove Zoo and organises a volunteer programme there for teenagers each summer. Jane ...? 

Jane: Hello, Brian.
Interviewer: So Jane, what exactly do your teen volunteers do?
Jane: Well, the volunteers mainly assist the zoo’s education department by doing what we call ‘interpreting’, which simply means speaking to the visitors of the zoo about conservation.
Interviewer: Don’t the teenagers need to be quite well informed in order to do that?
Jane: Indeed, but that’s why each volunteer has to attend a training programme at the zoo.
Interviewer: And how long does this training last?
Jane: Well, teens who’ve been a volunteer before just do a quick course that lasts for three days, but those who are volunteering for the first time attend a two week course. Generally, they spend a week and a half learning about the environment in various fun ways and then the last three days are spent learning games and activities for children.
Interviewer: That sounds great.
Jane: The teens usually really enjoy it. And not only that, but they acquire various new skills, such as communication skills and how to give an interesting presentation.
Interviewer: ... and then, I gather they pass on the information they’ve learnt .
Jane: Exactly.The volunteers particularly enjoy teaching young visitors through games that they have learnt during their training. For example, we have created one game to explain recycling to children. It’s called ‘Toss it in’ where the participants are given different items of household rubbish which they have to throw into the correct bins. Oh, and while we’re on this topic, I’d also like to mention that local residents are encouraged to use the zoo as a drop-off point for all their used paper, mobile phones, bulbs - oh, and phonebooks, too. But they must always remember to take them out of their plastic bags before putting them in the green box provided.
Interviewer: That’s an excellent idea. So, tell me, Jane, is there anything else that the volunteers do?
Jane: Yes, they also actively participate in various conservation projects. Examples of projects are putting up nesting boxes for birds around the zoo and planting trees, flowers and plants.
Interviewer: But the volunteers don’t work on the same project all summer, do they?
Jane: Oh no, most certainly not. The teens work in various different teams, which is one of the main reasons why the volunteers find the programme so enjoyable. This, of course, not only enables them to make new friends, but also to develop their team-work skills.
Interviewer: So what should any teenagers listening who aren’t sure if they would like to become a volunteer or not do?
Jane: Well, probably the best thing is to take part in one of the zoo’s ‘volunteer safaris’ which are opportunities to visit the zoo for a day and see, first hand, what the volunteers do.
Interviewer: And when will the next one of these take place?
Jane: Well, usually they are organised once or twice from September to January and then about once a month until June. The next one will actually take place next week, but that’s fully booked, so the next one after that will be in May.
Interviewer: So any teens interested should book their place really soon?
Jane: Yes, definitely.
Interviewer: And are there any special requirements? Jane: Yes, applicants must be at least 13 years old by 1st January and not older than 18 by 1st June of the year they will be volunteering. In exceptional cases, we may allow a 12-year-old to join the programme - if they have already had some previous experience working with animals, for example.
Interviewer: Any final comments, Jane?
Task2

Int: If you're wondering where to spend your holidays this summer but don't want to go to one of those huge faceless resorts, then why not try a holiday with a difference? John Rigby of Go Fairer travel agency is here to tell us about some of the alternatives on offer. Good morning,John.
JR: Good morning to you and all your listeners.
Int: From what I understand, John, your agency is aimed at people who want an ‘eco' holiday, is that right?
JR: I wouldn't call it eco-tourism exactly, because we don't offer things like trips to Brazil to help protect the rainforest, and so on. What we do is help people find a holiday that is going to have as low an impact as possible on the environment. In other words, we don't organise package holidays to large resorts. We work with small independent travel companies.
Int: So why is that good for the environment, then?
JR: For lots of reasons, really. Many beautiful places all over the world have lost their character because they have been over​developed. This has led to the destruction of the natural environment and has created the kind of tourism that means you never really get to be a part of the culture you are visiting . and most of the money you spend goes into the pockets of the big companies and not to the locals.
Int: Can you give us some examples of the kind of holiday someone could book with your agency?
JR: Oh, there are all sorts of them, really, but I could start with some of our most popular ones. Beach holidays in sunny climates are usually at the top of people's lists. But with us, we'll book you into a small, often family-run, hotel. Also popular are walking holidays. They're great for people who really want to feel closer to the natural environment.And for those who want to get away from it all, how about going on a yoga retreat holiday or to a traditional spa?
Int: What about cost? I suppose a lot of the holidays you have mentioned are quite pricey?
JR: Well, obviously we can't compete with the package deals on prices. But we think that these kinds of holiday are, in fact, too cheap . and nature is paying the price. I would like to say though, that we do offer holidays to suit almost everyone's budget and we aim to keep our prices as low as possible. For instance, a week in a traditional Greek cottage is quite affordable and it's a sustainable form of tourism - far better than staying in some characterless hotel. Surely, it's worth a little extra.
Int: Don't you think that it's unlikely that these kinds of holiday will ever become really popular?
JR: I don't think anything could be further from the truth. For one thing, not only is awareness about green holidays growing, but also many people want a real experience from their holidays. They don't want to feel that going on holiday is like a factory process. You know, sometimes you can feel that you haven't left the country at all, the only difference is that it's sunnier.Well, people are getting fed up with this and that's a good thing in my opinion. Int: A lot of ecologists are saying that we shouldn't even go abroad for our holidays as flying is damaging for the environment, too.
JR: They're absolutely right, of course! But I don't think we are going to see the end of foreign travel anytime soon, especially when you consider the wet, chilly summers we often have here in Britain. Nonetheless, more and more people are opting for holidays at home. And you can have a lovely time in your own country, too. In fact we offer lots of holidays for those who want to see more of the British Isles.
Int: So where do you go on holiday?
JR: It's not often I actually get to go on holiday, I'm afraid, as I'm too busy organising them for others. I really want to help make tourism a force for nature and not against it and that takes up a lot of my time.What my wife and I really enjoy is going on mini​breaks to places like the Lake District, and last year we even stayed in a castle in Ireland for a week. It was wonderful.
Int: John, it's been lovely to have you with us this morning and thanks for all the fascinating information.
JR: It's been a pleasure.
